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Find the help you need, the way you need it.
In-person support
• Behavioral health doctors, therapists and counselors are available 

for members enrolled in Aetna, Highmark Blue Cross Blue Shield or 
UnitedHealthcare medical plans through United Behavioral Health.

• Not all providers are in-network. To confi rm in-network status—
especially for substance use treatment—call 1-866-850-6212 or 
visit liveandworkwell.com (access code: Railroad). 

Telemedicine care options
• With Teladoc Health®, you can schedule an appointment with a 

licensed therapist from home. Register at teladochealth.com/
railroad or call 1-800-Teladoc (835-2362).

• You can also connect with a United Behavioral Health Advocate
to fi nd a new in-network provider offering virtual visits. Call 
1-866-850-6212 or visit liveandworkwell.com 
(access code: Railroad).

Self-guided and online resources
• Live and Work Well offers tools and resources to help manage 

stress, sleep, resilience and more. Access provider search, topics 
and tools at liveandworkwell.com (access code: Railroad).

• The Calm Health app provides self-guided exercises to support 
stress management, better sleep and coping skills. To get started, 
visit liveandworkwell.com (access code: Railroad).

Additional support
• Substance use recovery support: 1-866-850-6212  |  24/7

• 988 Suicide & Crisis Lifeline: Call or text 988  |  24/7

• Autism spectrum disorder (ASD) support is also available 
at no additional cost. Connect with an Autism Care Advocate 
at 1-866-850-6212  |  8 a.m. – 8 p.m. ET  |  Mon. – Fri.

Confidential and compassionate 
care for the whole family
When it comes to your mental health, we’re with you at every stop. 
With the National Railroad Plans – Health & Welfare Benefi ts, you 
and your covered family members can take advantage of in-person
care, telemedicine and digital resources for mental well-being in 
the way that is most comfortable and convenient for you.

Your privacy is important. 
Your benefi ts administrators 

protect the privacy of your 
personal health information as 
required by law. Your personal 

information and use of this 
service will never be shared 

with your Railroad employer or 
Labor Union.

More to explore
Access additional resources 

like provider search tools, 
self-care support and more 

at liveandworkwell.com 
(access code: Railroad).


